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Background & Objective: Job satisfaction Increases individual efficiency and commitment to the

organization, ensuring the physical and mental health, life satisfaction and accelerate the learning of new

Abstr@

skills on the job. The aim of this study was to determine the status of health professionals> satisfaction in
the Golestan province.

Method: In this cross- sectional study, 1,275 health workers of Health centers in the Golestan province in
the year 1391 were participated using the census method. Data was collected using Herzberg job satisfaction
questionnaire. The data were analyzed using SPSS software, ANOVA and t-Test at the significant level of
0.05.

Results: Job satisfaction in terms of staff maintenance and support and given the potential and experience

of individuals in granting liability were at dissatisfied level, In terms of corporate communications, career
development, salary and benefits, challenges and job management, at relatively dissatisfied and from the
aspect of social acceptance level was at relatively satisfied. Job satisfaction was significantly associated
with work experience (P=0.049), ethnicity (P=0.009) and city of service location (P=0.001).

Conclusion: Due to poor job satisfaction levels, effective actions should be taken to improve organizational
communication, career development, salary and benefits, social acceptance, staff maintenance and support,
management, Job challenges, and granting responsibilities based on the ability and experience of the

individuals.

Keywords: Job Satisfaction, Health Workers, Health Centers, Golestan Province, Herzberg Model )
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